
City of Hialeah Gardens
Police Department
10001 N.W. 87th Avenue, Hialeah Gardens, FL 33016
Phone (305) 558-3333 Fax (305) 819-5318

CITIZENS CONCERNS CARD

The Hialeah Gardens Police Department wants to hear from you. Help our Police Department tackle
the crime problems in your area. Let us know about your concerns. Please fill out this form and send it
back along with the payment of your water bill. We will read each response and address each of your
concerns. Your responses will be considered confidential and will not be made public. We want to
make sure that our citizens feel protected and secure in our community.

PROBLEM:
[] Drug Activity Location of Problem: ____________
[] Graffiti/Vandalism _____________________________
[] Burglary/Break-ins Times: ________________________
[] Juvenile/Gangs Days/Dates: __________________
[] Traffic/ Parking Complaints _____________________________
[] Animal Control/Barking Dogs Additional Comments:
[] Vacant/Overgrown Lots _____________________________
[] Loud Music/ Parties  _____________________________
[] Other _____________________________

_____________________________
We would like to get back to you.
Name: ________________________
Home Phone: ___________________
Work Phone: ___________________

1- Are you satisfied with the police service we provide?
[ ] YES [ ] NO [ ] WHY_______________________________________________________

2- Are you satisfied with the last contact you had with the Hialeah Gardens Police Department or officer?
[ ] YES [ ] NO [ ] WHY________________________________________________________

3- Do you feel safer at home during the day or during the night?
[ ] DAY [ ] NIGHT [ ] WHY ______________________________________________________

4- Do you feel safe while walking or jogging around your neighborhood?
[ ] YES [ ] NO [ ] WHY________________________________________________________

5- If you were a victim of a crime, are you satisfied with the follow up investigation?
[ ] YES [ ] NO [ ] WHY________________________________________________________

6. Is our Bike Patrol visible in your neighborhood?
[ ] YES [ ] NO

7. Have you noticed a difference in police service since your last citizens survey or contact with our Hialeah
Gardens Police Department?
[ ] YES [ ] NO

For more information call: Main Station 305-558-3333/Sub-Station 305-558-8664


